FREQUENTLY ASKED QUESTIONS

What operating systems and web browsers are supported?
How do I upload a picture?
How do I allow camera and/or microphone access from my iPhone or iPad?
How do I allow camera, microphone and/or sound access from my Android device?

What operating systems and web browsers are supported?
Supported operating system and web browsers include:
Microsoft Windows Devices:
MS Edge
Chrome
Android Devices:
Chrome
Apple Devices (Mac, iPhone, iPad):
Safari

How do I upload a picture?
Images can be uploaded wherever you see an Upload Image or Change Image button. Click the button, and a
pop-up box will display. At the bottom of the pop-up box, you will see “Please upload photo from”. Click the
arrow next to this message and select to the option you want to use to upload an image.
You can use your device camera to take a new photo, or you can upload an image from your saved ﬁles. Once
you’ve taken or chosen an image, click “Accept” at the bottom of the pop-up box to close the window.

How do I allow camera and/or microphone access from my iPhone or iPad?
The use of your camera and microphone are required for all virtual meetings. Follow the instructions below to
allow access to these tools through the Safari app before joining your meetings. You can change the access
settings at your discretion when not using the meeting function.
Step 1: Select the Settings icon

from your home screen.

Step 2: Scroll down and select "Safari" in your Settings menu.

Step 3: Scroll down to the Settings for Websites group toward the bottom of the screen, and select "Camera".

Step 4: Checkmark "Allow" under Camera Access On All Websites.

Step 5: Go back to the Safari settings menu, and scroll down to the Settings for Websites group toward the
bottom of the screen, then repeat Steps 3 and 4 for "Microphone" to allow microphone access on all websites.

How do I allow camera, microphone, and/or sound access from my Android device?
If you are using Google Chrome, there are two options for changing permissions and making changes. Here is
the fastest way:
Step 1: Open Chrome
Step 2: Tap the Lock icon t the top of the browser in the left side of the website URL ﬁeld. This will open your
Permissions setting for the website you are on.

Step 3: Tap each of the Permission areas, Camera, Microphone, and Sound, and select Allow.
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